
kheinrichs
Stamp



kheinrichs
Stamp







kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp

kheinrichs
Stamp





kheinrichs
Stamp







March 5, 2025 

 

 

 

 

The items that overdrew this customer were paid and the NSF fee was refunded, per NWB BSA Officer 
Sara Harvey.  
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__________________________________________________________________________________ 

 

Northwest Bank received the following Google Review in 2023: 

Upon further review, this customer did not meet Northwest Bank’s underwriting criteria. In addition, the 

customer had no qualified co-signer. An Adverse Action Notice, with standard second review, was sent 

June 28, 2023.   

 

____________________________________________________________________________________ 

Northwest Bank received the following Google Review in 2024: 

 

Upon further review, this customer did not meet Northwest Bank’s underwriting criteria. In addition, the 

customer had no qualified co-signer. An Adverse Action Notice, with standard second review, was sent 

February 14, 2024.   
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Northwest Bank Ames Regional President Doug Ragaller personally reached out to this 
customer.  
 
This account was opened but ODP was not provided as a result of some minor negative 
information at account opening. The customer admitted to being behind on rent and needed an 
account opened into which a 401k withdrawal could be deposited. That deposit was made, and 
that money was spent and loan payments to a credit union were attempted to be taken from 
the account, which were returned. The returned item fees resulted in a small overdrawn 
account. The account sat overdrawn for over 60 days with no additional activity or response, so 
was then closed. 
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