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Laura Phelps

From: Sara Frerichs
Sent: Monday, February 23, 2026 8:42 AM
To: NWB-Mortgage Lenders
Cc: NWB-Marketing Team; NWB-Bank Presidents
Subject: FW: [EXTERNAL] Iowa Finance Authority Announces Top Lenders and Realtors® 

Good morning! 

Congratulations to all of the mortgage loan originators that contributed to Northwest Bank’s Iowa Finance Authority Top Lender status! 
Based on our 2025 production, Northwest Bank achieved Gold Lender by assisting 68 homebuyers achieve homeownership totaling 
$10,401,542 in loans. We were ranked 15th in the State of Iowa based on homebuyers helped.  

Congrats! 
Sara 

Sara Frerichs
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This electronic transmission and any documents accompanying this electronic transmission contain confidential information belonging to the sender. This information may be legally protected. The information is intended only for the use of the 

individual or entity named above. If you are not the intended recipient or receive this message in error, you are hereby notified that any disclosure, copying, distribution or taking any action in reliance on or regarding the contents of this electronically 

transmitted information is strictly prohibited. 
 

From: Iowa Finance Authority <ifafyi@email.iowafinance.com>  
Sent: Friday, February 20, 2026 2:01 PM 
To: Sara Frerichs <sfrerichs@nw.bank> 
Subject: [EXTERNAL] Iowa Finance Authority Announces Top Lenders and Realtors® 
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CAUTION: This email originated from outside of Northwest Financial Corp. Do not click links or open attachments unless you expected the email or have verified its 
authenticity. 

February 20, 2025 

Iowa Finance Authority Announces Top Lenders and 
Realtors® 

 

Congratulations to Iowa Finance Authority's 2025 Top Loan Originators, Lenders and 
Realtors®. Through our partnerships we were able to assist 2,600 Iowa homebuyers 
through Iowa Finance Authority programs in calendar year 2025 and we look forward to 
assisting even more Iowans in 2026! 

View award luncheon photos here. 
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East Union Dollars for Scholars 
P.O. Box 15 

March 17, 2025 

Staci Heaberlin 
Northwest Bank 
100 E. Railroad 
PO Box 127 
Afton, Iowa 50830 

Dear Staci and Northwest Bank: 

Afton, Iowa 50830 

This letter is to acknowledge and thank you for your charitable contribution to the East Union 
Dollars for Scholars campaign to raise $5000 for our endowment scholarship fund at South 
Central Iowa Community Foundation (SCICF). 

You will receive a tax receipt and Endow Iowa Tax Credit information, if applicable, from South 
Central Iowa Community Foundation. 

If you have any questions, please contact me by phone at 641-202-2177, or by email at 
eastuni on@dollarsforscholars.org. 

Thank you for helping us provide more dollars in scholarships to assist East Union students 
wishing to continue their education after high school! 

Sincerely, 

OkJ):/4r 
Sarah Long, Treasurer 
East Union Dollars for Scholars 



March 5, 2025 

The items that overdrew this customer were paid and the NSF fee was refunded, per NWB BSA Officer 
Sara Harvey.  



Northwest Bank Ames Regional President Doug Ragaller personally reached out to this 
customer.  

This account was opened but ODP was not provided as a result of some minor negative 
information at account opening. The customer admitted to being behind on rent and needed an 
account opened into which a 401k withdrawal could be deposited. That deposit was made, and 
that money was spent and loan payments to a credit union were attempted to be taken from 
the account, which were returned. The returned item fees resulted in a small overdrawn 
account. The account sat overdrawn for over 60 days with no additional activity or response, so 
was then closed. 
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