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lowa Finance Authority Names Northwest Bank as a Top Mortgage Lender in 2022
- Northwest Bank
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Morthwest Bank s
October 13, 2022 - QY

Mew Live Banker ATM Opening Tuesday, October 18th!

You're invited to stop by beginning Tuesday, October 18th to use our Live Banker ATM located
near Bishop Heelan Memornial Field at 1625 Omaha Street in Sioux City, |A - it's convenient and
offers extended hours to access our Live Banker through video technology. Watch QOur Live

Banker Video to learn more today! https://www.nw.bank/personal/debit-card/atm--live-banker...
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@ Michelle Smith
Thank goodness you put another one back on Hamilton, | was getting super
annoyed with having one place in a town this size

I
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Morthwest Bank
Michelle Smith Thanks Michelle. Our new Live Banker ATM is open 7am-7/pm

Monday through Friday and 8am-12pm on Saturdays!
Like Reply Commented onby Kim Heinrichs @ 17w

@ Tim Holmberg

Michelle Smith just an FYI... you can use any MoneyPass ATM and not incur
fees.

One of the reasons | love banking with NW Bank... MoneyPass ATM's are
EVERYWHERE!
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Morthwest Bank
Tim Holmberg Thanks Tim, great info to share!

Like Reply Commented on by Kim Heinrichs @ 17w

Michelle Smith

Tim Holmberg ok, didn't know that was a thing. Where do | find that
Like Reply 17w

Tim Holmberg
Michelle Smith https://www.moneypass.com/atm-locator.htmi
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Morthwest Bank
September 21, 2022 - Y

Morthwest Bank is excited to announce we have purchased a lot at 1625 Omaha Street (next to
Heelan Memorial Field), which will offer a 24-hour ATM for public use, and ‘Live Banker' service,
providing our customers extended banking hours. Morthwest Bank will have two locations within
Sioux City. Read the full article today.
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NW.BANK
Northwest Bank Adds a New Location in Sioux City! - Northwest Bank
Dan DeBoest, President of Northwest Bank in Sioux City, A announces that they have purchas...
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Calling didn't work. Just basically told there was nothing that can be done. | also hate that the Hamilton location is
closed. | enly used your bank because it was in walking distance - now if isn't

It

| had an overdraft fee after being told yesterday that | wouldn't be charged one due to getting money in before the fee
was processed. | understand the overdraft fee, but | didn't even get so much as an apology for misinformation when |
called. How can | cancel my account once | pay the overdraft?

Good Morning Schuylar. Please give us a call at 1-800-678-4105 (Monday — Friday 7:00 am — 7:00 pm and Saturday
9:00 am — 1:00 pm CST) and one of our bankers would be happy to discuss your specific account questions. We are

sorry to hear that you feel that way as we work very hard to ensure we provide professional and outstanding
experiences for our customers. We can have one of our managers follow up with you about your concerns. Thank you
and have a great weekend.
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We could NOT do this huge event without our generous sponsor partners and
community volunteers. THANK YOU, Northwest Bank! @@ /1€
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BOARD OF DIRECTORS

Angelica W. McClure, Pres. Hon. Jonathan J. Papik

NEBRASKA LAWYERS J. D. Sabott, V.P. Lindsay R. Snyder

TRUST ACCOUNT Benjamin M. Belmont, Sec. Nicole Vereen
FOUNDATION Jennifer S. Jensen, Treas. Ronald R. Volkmer

Spencer G. Bergen Elizabeth M. Neeley, Ex-Officio
Rodney M. Confer Executive Director
Steven M. Delaney Doris J. Huffman
Marsha E. Fangmeyer Administrative Assistant
Jason M. Lammli Ruzanna Gansvind

The Roman L. Hruska Law Center

635 South 14th Street, Lincoln NE 68508
P.O. Box 95103, Lincoln NE 68509

Phone: (402) 475-1042 Fax: (402) 475-7106
www.nltaf.org doris@nebarfnd.org

January 14, 2021

Mr. Joshua Kummer
Northwest Bank

5700 University Ave.

West Des Moines, |IA 50266

Dear Mr. Kummer:

The Nebraska Lawyers Trust Account Foundation (NLTAF) would like to present you with a
Public Service Statement for your CRA file. The patrticipation of Northwest Bank of West
Des Maines in the Interest on Lawyers Trust Account (IOLTA) Program is sincerely
appreciated. IOLTA is an indirect “community service” that provides legal assistance to
indigent people. One sixth of Nebraska's population meets the federal poverty guidelines
and thus are eligible for these services. Your partnership helps meet this growing need for
accessible legal services for Nebraska'’s vulnerable population.

Northwest Bank's community service exemplifies your commitment to the public. Again,
thank you for your participation in this worthwhile program that helps our fellow Nebraskans.
You may wish to visit the NLTAF website www.iiitaf.org for additional information about the
IOLTA program.

Cordially,

< }‘:y‘%m PYORULE s o T14 RV

Angelica W. McClure
President

Enclosure



